[bookmark: _GoBack]Self-Service Network Password Reset Procedure

In  any browser, got to  https://idp.renhsc.com/passwordreset and type in your network user name (A domain (ddxx\) in front of a user name is not necessary). Then click submit.
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You will then be asked to choose a method to receive your registration code. Choose the option that works best for you, EXCEPT for contacting help desk, and click submit. 
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Enter the code that was sent to you and click submit.
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Enter your new password and click submit. Your network password should now be changed. 
Note: You do not have to click restart login (doing so brings you back to the self-service reset page).
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Restart Loain Please click here to use an altemate registration method.
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Please enter a new password below.

User ID: [

New Password: |

Confirm Password:

Password must differ ffom previous password by 20 password(s).
Password length greater than 7 characters.

Contain 2 of the following:

- 1digits (0-9)

-1 symbols (1, @, # $, %, *, etc.).

-1 uppercase English letters (A-Z)

- 1lowercase English letters (a-2).

Warning: Administrative Password Resets on Active Directory accounts may cause unintended results resulting in loss of access to data or resources. Administratively
resetting a password may affect Web page or File share credentials, EFS-encrypted disks, files or personal certficates with private keys (e.g. signed/encrypted e-mail)
Please check with your help desk personnel if you use certificate based encryption for Files, disks o email prior to resetting a password.

Restart Login
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Please enter your UserlD below.
Username

Restart Login
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Please choose the delivery method for your Registration Code.

18} Voice - 0e00-4362

Voice

Self Service Password Reset
O Phone/Mobile x0¢-xx-1856 Voice ® SMS/Text

O OATH Token - SecureAuth OTP Mobile App

O Contact helpdesk at 517-347-5800

Restart Login
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